
!

"#!$%&'()*+%,! -*+$()*! .+'/0'.(#$%/)%! (##1'$.'%2*! &'!
)%0/'03%! &'! -(0'#')(4'*/%! &%##(! 0*$5/'0(4'*/%! %! 6*#*!
)(#7*#)(! %6.%+)*! &%##(! $()%+'(,! 6*6)'%/%! #%! .(+)'!
/%##1%6.#*+(4'*/%! &'! .*66'8'#'! 6*#54'*/'! (##(!
0*/)+*7%+6'(! 03%! /*/! %+(/*! %$%+6%! /%##(! -(6%!
/%2*4'(#%9!
:(!.+*0%&5+(! '$.#'0(! '#!&'+%))*!0*'/7*#2'$%/)*!&%##%!
.(+)'! '/! )5))%! #%! -(6'! %! #%! &%0'6'*/'! &%#! .+*0%66*,! 6'!
(77(/)(22'(!&%##(!.+%6%/4(!&%##(!.+*6.%))'7(!%6)%+/(!
(#! 0*/-#'))*! .*+)()(! &(#! $%&'()*+%,! *--+%! +(.'&');! %!
$*&%+()(!*/%+*6');!'/!.(+(2*/%!/*/!6*#*!(#!2'5&'4'*,!!
$(! (/03%! ! ! ! (##1(+8')+()*,! ! 0*/6%/)%! #1(.%+)5+(! ! ! ! (!!!!!!
6*#54'*/'! <0+%()'7%1! +%6%! (00%66'8'#'! &(##(!
03'(+'-'0(4'*/%! &%2#'! '/)%+%66'! &%##%! .(+)'! %! &(##(!
+'-*+$5#(4'*/%,! )(#7*#)(! 6*6)(/4'(#%,! &%'! )%+$'/'!
6)%66'!&%#!0*/-#'))*,!%&!'/-'/%,!-(7*+'60%! #(!)5)%#(!%! #(!
0*/6%+7(4'*/%! &%'! +(..*+)'! )+(! #%! .(+)',! 0*/! 5/(!
'/)%+%66(/)%! .*)%/4'(#');! &'! .+%7%/4'*/%! &%##(!
#')'2'*6');!6*0'(#%9!
!

Corso di perfezionamento post laurea  
COMPETENZE PSICOLOGICHE DI BASE PER I METODI A.D.R. 

(ALTERNATIVE DISPUTE RESOLUTION) 
Anno accademico 2011/2012 

Direttore: Prof. Rosapia Lauro-Grotto 
:(!$%&'(4'*/%!=!5/(!.+*0%&5+(!&'!+'6*#54'*/%!&%#!0*/-#'))*!)+(!&5%!.(+)'!(66'6)')(!&(!5/!)%+4*!/%5)+(#%,!'#!$%&'()*+%,!03%!
/*/! 3(! .*)%+%! &'! .+%/&%+%! &%0'6'*/'! 7'/0*#(/)',! 0*$%! (77'%/%! '/7%0%! /%##1(+8')+()*,! $(! 0*/)+'85'60%! (! -(0'#')(+%! '#!
+(22'5/2'$%/)*!&'!5/!(00*+&*!(00%))(8'#%!%!6*&&'6-(0%/)%!.%+!)5))'9!!

 
!
!
!

"#!>*+6*!6'!67*#2%+;!&(#!"#!$%&'()!*+"*!(#!",!-$..'/!*+"*0!'#!1)2)&34!&(##%!*+%!"5!(##%!*+%!"6!
.+%66*!#(!6%&%!&%#!7'%$&8'-)28/!3'!9:';/(/.'$0!'2!<'$!=$2!=$(1'!"*0!9$3>*?>!

"#!)%+$'/%!&'!60(&%/4(!.%+!#(!.+%6%/)(4'*/%!&%##%!&*$(/&%!&'!'60+'4'*/%!=!-'66()*!(#!#"!.)22$'/!*+"*>!
:1'$.*+)*!&%##(!?5*)(!&'!'60+'4'*/%!(#!>*+6*!=!&'!@!5,+0++9!

!

 

 

 

 

 

 

 

!

ABB)&8$!B/&-$8'1$!
@#! .(+)%0'.(/)%! 6(+(//*! -*+/')'! 6)+5$%/)'! )%*+'0*A
.+()'0'!.%+B!
• (0?5'6'+%! $(22'*+%! 0*/6(.%7*#%44(! &%##%! .+*.+'%!

&'/($'03%!$*)'7(4'*/(#'C!
• 67'#5..(+%! #%! .+*.+'%! 0(.(0');! &'! (60*#)*! ())'7*! %!

&'!7(#*+'44(4'*/%!&%##*!6.(4'*!'/)%+6*22%))'7*C!
• '$.(+(+%! (! +'0*/*60%+%! '/)%+%66'! %! 8'6*2/'!

())+(7%+6*!#D(/(#'6'!&%#!0*/)%6)*!+%#(4'*/(#%C!
• '$.(+(+%! (! +'0*/*60%+%! '! 8'(6! 0*2/')'7'! '/! 5/!

.+*0%66*!&'!&%0'6'*/!$(E'/2C!
• -($'#'(+'44(+6'! 0*/! 2#'! %#%$%/)'! &'! 8(6%! &%#!

.+*8#%$!6*#7'/2!6)+()%2'0*9!

C()2;/!3)'!3/;)28'!
• F*))9G*6(.'(!:(5+*AH+*))*!IG'0%+0()*+%,!F'.(+)'$%/)*!&'!J6'0*#*2'(,!K/'7%+6');!&%2#'!L)5&'!&'!M'+%/4%N!
• F*))9O(+8(+(!H'(/2+(66*!IG'0%+0()*+%,!F'.(+)'$%/)*!&'!J6'0*#*2'(,!K/'7%+6');!&%2#'!L)5&'!&'!M'+%/4%N!
• J+*-9>()%+'/(!J+'$'!IJ+*-%66*+%!@66*0'()*,!F'.(+)'$%/)*!&'!J6'0*#*2'(,!K/'7%+6');!&%2#'!L)5&'!&'!M'+%/4%N!
• @779!G%/()*!:(44%+'/'!I@66*0'(4'*/%!.%+!#(!>5#)5+(!&%##(!>*/0'#'(4'*/%!A!M'+%/4%N!
• F*))9!M(8'*!>(+#*!M%++(+'!I@66*0'(4'*/%!.%+!#(!>5#)5+(!&%##(!>*/0'#'(4'*/%!A!M'+%/4%N!!

J%+!5#)%+'*+'!(..+*-*/&'$%/)'!6'!+'$(/&(!(#!6')*!3)).BPPQQQ95/'-'9')P!6%25%/&*!'#!.%+0*+6*!L)5&%/)'RS--%+)(!-*+$()'7(R>*+6'!&'!.%+-%4'*/($%/)*!
TUVVPVTR!M(0*#);!&'!J6'0*#*2'(!'/!0*++'6.*/&%/4(!&%#!)')*#*!&%#!0*+6*,!*..5+%!(#!F'+%))*+%B!+*6(.'(9#(5+*2+*))*W5/'-'9')9!:(!$*&5#'6)'0(!&'!'60+'4'*/%!=!

+%.%+'8'#%!(###(!.(2'/(!&%#!6')*!&'!F'.(+)'$%/)*!QQQ9&.6'0*95/'-'9')P>X.+*A7A.AVYY93)$#!

!

D)EF':'8'!%)&!(G$--'::'/2)!
:(5+%(! )+'%//(#%! *! :(5+%(! 6.%0'(#'6)'0(! *! $(2'6)+(#%!
I*77%+*! :(5+%(! 0*/6%25')(! '/! 8(6%! (##1*+&'/($%/)*!
(/)%0%&%/)%!(#!FX!ZU[P[[N9!
"#! /5$%+*! $(66'$*! &%2#'! '60+'))'! =! "?! I'#! 0*+6*! 7%++;!
())'7()*!6*#*!6%!7'%/%!+(22'5/)*!'#!/5$%+*!$'/'$*!&'!VU!
.(+)%0'.(/)'N9!
\5(#*+(! '#! /5$%+*! &%##%! &*$(/&%! -*66%! 65.%+'*+%! ('!
.*6)'!&'6.*/'8'#',!6(+;!%--%))5()(!5/(!6%#%4'*/%!&(/&*!#(!
.+%0%&%/4(! (! 0*#*+*! 03%! +'65#)'/*! '/! .*66%66*! &%'!
6%25%/)'! )')*#'B! '60+'4'*/%! (&! 5/! S+2(/'6$*! &'!
>*/0'#'(4'*/%,! (8'#')(4'*/%! (#! +5*#*! &'! >*/0'#'()*+%!
J+*-%66'*/'6)(,!&()(!&'!.+%6%/)(4'*/%!&%##(!&*$(/&(9!!


